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Workshop/Event Terms and Conditions 
 
Payment 

Payment in full via bank transfer or credit card (1.5% surcharge) is required prior to the date of the 
workshop/event in order to secure attendance. A Tax Invoice will be emailed after full payment has been 
received within 5 business days. 

Cancellation & Transfers 

A full refund, minus an administration fee of $50.00 per registration, is provided if written notification of 
cancellation is received five or more business days before the workshop. A 50% refund will be provided if 
notification of cancellation is received one to four business days before the workshop. No refund or credit is 
provided if notice of cancellation is received on the day of the workshop or if there is non-attendance.  
 
For online courses where a manual has been sent in the post/via courier, it is the participant’s responsibility 
to return it at their cost.  
 
Transferring the name of registration from one person to another is permitted up to three business days 
before the workshop. 
 
Soundality reserves the right to cancel any workshop. In the event a specific workshop is cancelled, 
participants will be contacted to arrange a transfer to an alternative workshop date or receive a full refund 
(less any surcharge fees where applicable). Soundality assumes no responsibility for non-refundable airline 
tickets, accommodation, deposits or any other expenses incurred due to workshop cancellations. 
 

Dietary Requirements 

Every effort will be made to cater for food preferences, intolerances and allergies. However, please be 
aware that not all caterers can guarantee that your meal has been created in a 100% allergen free 
environment. Soundality will not be liable for adverse reactions to food consumed during the 
workshop/event. 
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